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Dear Ms McKay 

The Business Council of Australia (BCA) welcomes the opportunity to provide a submission on the 
Scams Prevention Framework (SPF) codes and rules exposure draft. 

The BCA has members in all the sectors covered by the SPF – banking, telecommunications and 
digital platforms. As scams are a whole-of-economy issue, the BCA supports an ecosystem approach 
involving all players. 

BCA members have been taking many proactive steps to address scams. The SPF and the 
sector-specific codes under the SPF will build on these efforts but need to be complemented by 
consumer education, complementary government action,1 and law enforcement against bad actors. 

The BCA has a number of comments in relation to the consultation documents as noted below. 

Automatic reimbursement 
The BCA has significant concerns with the proposal that there should be automatic reimbursement of 
‘verified’ scam losses below $3,000. 

The main reason the BCA does not support this proposal is because it will likely result in a significant 
increase in the number of scams, increasing the cost of scams to the economy and providing funding 
to (offshore) criminal activity. This will then incentivise the growth of the ‘scam economy’. 

Government policy has been rightly focussed on reducing scams. This proposal runs counter to that 
focus. 

Other concerns include: 

 The discussion paper argues that auto reimbursement will reduce the costs of Internal Dispute
Resolution (IDR) and External Dispute Resolution (EDR). However, this is a narrow view – the

1 This could include increased identification requirements for the registration of companies. 









